
Would you like to register in Petrobras?



To start the registration process, you must create a user 
identification.

The prospective company must click on ‘Would you like to 
register?’, as displayed above.

Would you like to Register?

How to start the registration process at Petrobras:



Would you like to Register?

After clicking on “Would you like to register?” in the main Portal page, the first step of the registration form will be displayed.

The fields “Country” and 
“Fiscal Code” are required.



All fields have instructions of how to be 
filled. To view the instructions, just move 
your cursor over the question mark icon 

next to each field.
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Select one of the options 
available in the "Country" 

field.
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Insert the company’s Fiscal 
Code.

After filling in the fields, 
click on the “Send” button.
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The message below is presented if your company is already registered in Petronect’s database. Therefore, the user and password fields must be
informed in order to log in the portal

Log in the portal



The fields with *
are required.

After fill in the 
fields, click on the 

“Send” button.

If the company is not registered yet, the page bellow will be displayed to begin the registration process.

After clicking on the “Send” button, the user will be redirected to continue to fulfill the registration form.
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Instructions for each field:

 User: The login must be 7 to 12 characters long and it may be formed by letters, numbers, period (.), hyphen (-) and underscores (_). Special
characters are not allowed.

 Surname: Surname of the person responsible for the registration.

 Country: Inform the country.

 Fiscal Code: Inform the fiscal code. It may have a maximum of 20 characters.

 Electronic Mail: Enter the contact email. You will receive your access credentials through this email.

 Confirm Electronic Mail: Enter the email again for confirmation.
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The      icon indicates that the field 
was not correctly filled.

This message will be shown if a required field is 
not correctly filled. 

If the user does not fill a required field correctly, an error message at the bottom of the page and an indication of the missing fields with the icon “ ”
will be displayed.
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Confirmation page

After filling the registration fields, a confirmation message will be displayed.

In order to login, return to Petronect Portal home page and enter the user and password created.
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Enter the user or CPF and the previously 
created password and click on the “OK” 

button to log in the Portal.

Log in the portal

Petronect Portal



If the “User” or “Password” informed are wrong, the system will display the message bellow.
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First Access

In the first access to the Petronect Portal, after logging into the main page, the screen “Acceptance of terms and policies” will be displayed. Read and
accept the documents to follow up on access.
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First Access

The “Submit” button will only be available if the user has read and accepted all documents. To access the documents, click on the blue text.

Note: Not accepting the adhesion term, privacy policy and ethical conduct term implies in non access to the content of the Petronect Portal.
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Click on the “Confirm” button to 
confirm the information. 

Foreign Company User, company without 
National Register of Legal Entities - CNPJ, which 

does not have CPF, should check this option. 

Data confirmation

In the first access to the Portal, the user must check the information displayed and enter a contact number. In the page, the user can also update the
information.

A foreign company that does not have a National Register of Legal Entitled (CNPJ) and does not have a CPF must select the option “I declare to be a
supplier of a company without National Register of Legal Entities – CNPJ, and I do not have CPF”.
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Click on “Click here to continue” to 
navigate on the Portal. 

After the confirmation, the message bellow will be displayed and the fields will be blocked for further edition.
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Petronect Portal available menus

In the Petronect Portal:

• Registry at Petrobras – Menu tab where all functionalities related to Suppliers Registration will be available.
• Training – In this option, it is possible to access self-training materials of how to navigate in the system.
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Registry at Petrobras – Submenu

• About Registry at Petrobras: Home screen navigation on the Portal. Displays a brief explanation of the Registration process at Petrobras.

• Announcements: In this submenu, it can be found a list with some training material.

• Company Identification: In this option, the user will fill in the company’s basic data.

• Evaluation Questionnaires: After finishing the company’s identification, the user has to answer some questionnaires that are presented in this
submenu.

• Results from Evaluation: This submenu contains the company’s evaluation results, such as the Collaboration Panel and some Notes about its
evaluation.

• Events: Option where the user performs scheduling for events and Petrobras Stations Attendances.

• Track Your Situation: Submenu where the user can monitor the registration at Petrobras.

• Contact us: It is one of the support channels to the registration of suppliers of goods and services from Petrobras, used to make requests and view
all types of partnerships between your company and the registry (system messages and contact history).
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